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TERMS AND CONDITIONS

1. OUR RESPONSIBILITIES

1.1 Services & Facilities

During the Period of Residence we will use reasonable
endeavours to:

1.1.1 maintain the structure of the Building and keep the
Building and Communal Areas (including

https://www.endsleigh.co.uk/student/confirm-your-student-cover/
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where we have reasonable grounds to believe that this
is necessary for the safety and/or wellbeing of other
persons or is adversely interfering with the use and
enjoyment of the Building by other persons, including
occupants.

2.4.3 You agree not to allow anyone other than the
occasional adult Visitor (18 years and older) to stay
overnight and Visitors are only permitted provided that:

a) This does not annoy other occupants of the Building
or disrupt study;

b) Visitors are only permitted to stay occasionally
overnight for a maximum of three nights in a
calendar month;

c) We reserve the right to withdraw this privilege on 48
hours' notice including if, in our reasonable opinion,
it is necessary to do so for the safety and wellbeing
of other occupants of the Building, if any Visitors are
causing significant distress to other occupants,
and/or to safeguard our property; and

d) You must inform the relevant porter or Building
Manager of any overnight visitors for Fire Safety
reasons.

In the event occupants of the Building complain about
your Visitors, the University may take reasonable
steps to investigate and will encourage discussion and
mediation between the occupants and Residential Life
Connector, as appropriate, to resolve the issue. Failing
this, we may impose conditions on or withdraw your
permission to have Visitors.

2.5 Moving Rooms

2.5.1 You agree not to move to another room within the
Building, or to any other accommodation provided by
us, without first submitting a completed Room Swap
Application form to the Housing Office in person and
obtaining the prior written approval from the Housing
Office (to be decided acting reasonably).

2.5.2 If you are permitted to move, all these Ts&Cs will be
transferred to the new Accommodation and your
Rental Fee will be adjusted accordingly, meaning a
higher or lower Rental Fee may be payable for the
remaining duration of the Period of Residence.

2.6 Risk Assessments

2.6.1 You agree to comply and/or co-operate with a
reasonable request by us to provide information or to
assist in connection with a risk assessment
undertaken by us in relation to your occupation of the
Accommodation and/or the Building and to observe
any reasonable requests made recommended by us in
any risk assessment.

2.7 Behaviour and
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d) to remove all your personal items from your Room
by 10.00 at the end of your Period of Residence.
The University does not have the facilities to store
items which are left in the Accommodation. If you
leave any personal belongings in the
Accommodation, we will take reasonable
endeavours to notify you of this using your
University email address and give you up to 4
weeks to collect them. If you do not collect your
belongings within that reasonable period, you agree
that we can dispose of those belongings without
further recourse to you.

e) to remove any belongings in Communal Areas. You
agree that if you leave any items in the Communal
Areas that these will be disposed of by the
University without further recourse, unless they are
clearly and easily identifiable as your personal
belonging, in which case the University
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a) you, someone living with you or one of your Visitors
have committed a serious breach of the terms of
this Agreement; and

b) this breach places either you or others at a risk of
harm to health and wellbeing.

We will notify you about the breach in writing as soon
as reasonably possible. The Housing Office shall take
such steps to investigate as are reasonable and
proportionate in the circumstances. You will be invited
to give a response which may include inviting you to a
meeting or to provide a written account of the alleged
breach (depending on the circumstances).

5.2.2 If having investigated the University is of the
reasonable opinion that action is necessary to protect
against potential risks to your health and wellbeing
and/or the health and wellbeing of others we may (at
our option):

a) require you to relocate to alternative
accommodation in accordance with clause 3.4 of
this Licence; or

b) terminate this Agreement.

We consider any breach of your obligations in Clauses
2.3.5,2.4,2.6, 2.7.1(a),(b),(c),(d),(e),(f),(h),(j),(l),(n),(q),
and 2.8.1 as a serious breach of this Agreement,
although this list is not exhaustive and other breaches
may also be considered to be serious. The notice by
the University to terminate this Agreement shall be the
period that (acting reasonably) it considers is
proportionate in the circumstances. In cases of
extreme risk it may be as little as 24 hours or even
immediate.

5.2.3 If we decide no immediate action is necessary
pursuant to clause 5.2.2 it may issue you with an oral
or written warning.

5.3 The procedure we will follow if you have breached
this Agreement but there is no imminent risk of harm

5.3.1 If you, any person authorised to occupy under Clause
2.3 or your Visitors breach any of the terms of this
Agreement then action may be taken against you
under the procedure set out below save that this
procedure shall not be applied in the event of:

a) a failure by you to pay the Rental Fee; or

b) a serious breach of the terms of this
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completion of your





11 of 14

Accommodation, we will refund any part of your Rental
Fee you have paid in advance which corresponds to
the period in which

ich
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SCHEDULE 1

1. YOUR RENTAL FEE
1.1 Your Rental Fee must be paid either:

1.1.1 in full (i.e. in one single payment (a "Single Payment")) at the time you complete your registration; or

1.1.2
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